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TREAT CUSTOMERS
FAIRLY CHARTER

At Pacific & Orient Insurance Co. Berhad, our customers are at the
heart of all we do. Our objective is to be the preferred provider of
insurance protection. We are guided by a set of principles to grow our
business and achieve our mission. We believe in integrity which makes
us remain ethical and professional in all of our dealings for the benefit
of society at large.

We are committed to deliver value-added products and quality
services through competent staff, effective distribution networks and
efficient use of technology that supports sound business management
and innovation in a creative, dynamic and aggressive environment.
Business acquisition is driven by a clear understanding of market
needs and orderly growth.

CONTACT US

We are also keen to hear if you feel we have exceeded your
expectations. If you have been pleased with the service we have
provided to you, we would very much welcome your kind comments.
To provide us your feedback or to file a complaint, you can reach us
by the following methods:

Website : www.poi2u.com
E-mail : poi2u@pacific-orient.com
Toll-Free : 1800 88 2121 (available 24 hours for road assist)
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TREAT CUSTOMERS FAIRLY CHARTER

The Chairman, the Board and Senior Management are committed to deliver good financial consumer outcomes to
our customers. We believe in building long-term and mutually beneficial relationships with our customers. This
Charter specifies our commitment to provide the highest standards of fairness in all our dealings with our customers.

To protect the interests and financial well-being of our customers:

OUR COMMITMENT SERVICE STANDARD




